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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts biannual oversight inspections of ICE detention facilities with an average daily 
population (ADP) of 10 or more detainees, and where detainees are housed for longer than 72-
hours, to assess compliance with ICE National Detention Standards.  In FY 2021, to meet 
congressional requirements, ODO began conducting follow-up inspections at all over-72-hour ICE 
detention facilities with an ADP of 10 or more detainees that ODO conducted a full inspection of 
earlier in the FY.  Follow-up inspections focus on facility compliance with detention standards 
that directly affect detainee life, health, safety, and/or well-being, and other standards ODO found 
deficient during the previous rated inspection to assess the facility’s corrective actions taken to 
address those previously cited deficiencies.3F

4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s uniform corrective action plan (UCAP), and other information ODO obtains from 
internal and external sources ahead of the follow-up compliance inspection.  Conditions found 
during the inspection may also lead ODO to assess new areas and identify new deficiencies or 
areas of concern should facility practices run contrary to ICE standards.  Any areas found non-
compliant during both the full and follow-up inspection are annotated as “Repeat Deficiencies” in 
this report. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 26 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services, except for the concerns listed below. 

Detainee Handbook:  One detainee stated the facility did not provide him an ICE National 
Detainee Handbook or a facility-specific handbook in Portuguese. 
 

• Action Taken:  ODO interviewed the facility quality assurance manager, reviewed the 
detainee’s file, and found the detainee signed the Orientation Acknowledgement Form 
on February 4, 2024, and the Receiving and Discharge Checklist on February 7, 2024, 
acknowledging receipt of both handbooks in English and Spanish.  On May 2, 2024, at 
ODO’s request, the facility translated the facility-specific handbook into Portuguese, 
using the language line, and ERO San Diego provided the detainee with a Portuguese 
translation of the ICE National Detainee Handbook.  Additionally, the staff uploaded 
both translated handbooks to facility-provided tablets.  The detainee acknowledged 
understanding the handbooks. 

 
Medical Care:  One detainee stated medical staff never responded to his sick call request for kidney 
pain he submitted on April 25, 2024. 
 

• Action Taken:  ODO interviewed the facility health services administrator (HSA), 
reviewed the detainee’s medical file, and found on April 18, 2024, the detainee 
refused a medical follow-up with a nurse practitioner (NP) for kidney pain.  On May 
1, 2024, ODO confirmed with the HSA, the detainee submitted a request for kidney 
pain, dated April 25, 2024, and medical staff did not follow-up by examining him.  
The HSA stated that staff inadvertently missed the request and should have treated 
him.  At ODO’s request the facility medical staff examined the detainee on May 1, 
2024, and referred him to the NP, who examined him and drew specimens for lab 
analysis.  On May 2, 2024, medical staff received and noted the detainee’s normal 
lab results.  On May 18, 2024, a licensed independent provider met with the detainee 
for a follow-up appointment and explained the lab results.  The provider instructed 
the detainee to increase water intake and to follow-up with medical staff if symptoms 
persisted or worsened.  The detainee acknowledged understanding.  ODO cited this 
complaint as a deficiency in the Medical Care section of the report. 

 
Religious Practices:  One detainee stated that the facility removed the opportunity for Muslim 
detainees to pray the morning prayer on April 9, 2024. 
 

• Action Taken:  ODO interviewed the facility chaplain, reviewed the detainee’s file, and 
found on April 9, 2024, the facility allowed the detainee to perform his morning prayer 
in his cell rather than the dayroom.  Staff made the change due to several detainees 
complaining about the noise level of morning prayer and related conversations 
disturbing their sleep.  At ODO’s request, facility staff explained the reason for the 
change to the detainee, and the detainee acknowledged understanding. 






