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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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TRANSPORTATION (BY LAND) (TBL) 

ODO reviewed 25 vehicle inspection reports and found in 2 out of 25 reports, facility staff did not 
document the odometer reading at the end of each trip (Deficiency TBL-3610F

11). 

ODO reviewed 25 detainee detention files and found in 1 out of 25 files, ERO New Orleans staff 
did not complete the record of persons and property transferred (Form I-216) prior to transporting 
the detainee (Deficiency TBL-6811F

12). 

ODO interviewed the facility transportation supervisor, inspected three transportation vehicles, 
and found facility staff did not keep bolt cutters in the vehicles (Deficiency TBL-1291 F

13). 

SECURITY 

KEY AND LOCK CONTROL (KLC) 

ODO observed the facility key rings, interviewed the warden, and found the facility does not use 
key covers for large keys (Deficiency KLC-1113F

14). 
 
ODO interviewed three facility key control officers, reviewed their respective training records, and 
found only one out of three key control officers completed an approved locksmith-training 
program (Deficiency KLC-2514F

15). 
 
Additionally, only one out of three key control officers had their training supplemented with 
additional OSHA and the National Fire Prevention Association’s training (Deficiency KLC-2715F

16). 
 
                                                                                                                                                    

 
11 “The transporting officers shall comply with all state and federal motor vehicle regulations (including DOT, 
Interstate Commerce Commission and Environmental Protection Agency), including, but not limited to:  … 

g. re-inspecting the vehicle after each trip and completing a vehicle inspection report, including an 
odometer reading.”  

See ICE PBNDS 2011 (Revised 2016), Standard, Transportation (by Land), Section (V)(D)(3)(g).  
12 “No detainee may be transported to/from any facility, including Field Office detention areas, unless a Form G-391, 
I-216, I-203, or equivalent, is furnished, authorizing the removal.  These forms must be properly signed and shall 
clearly indicate the name of the detainee(s), the place or places to be escorted, the purpose of the trip and other 
information necessary to carry out the detail efficiently.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Transportation (by Land), Section (V)(G)(1).  
13 “A complete set of keys for every lock located in or on the vehicle shall travel with the vehicle at all times, in a 
secure place known to every transporting officer, and the crew shall keep bolt cutters in the forward compartment with 
the outer equipment for use in an emergency.”  See ICE PBNDS 2011 (Revised 2016), Standard, Transportation (by 
Land), Section (V)(K)(2).  
14 “Facilities shall use key covers for large security keys to prevent detainees or other unauthorized persons from 
observing and duplicating them.”  See ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section 
(V)(A)(9).  
15 “All security key control officers shall successfully complete an approved locksmith-training program.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(B)(2).  
16 “This training shall be supplemented with additional training in Occupational Safety and Health Administration 
standards and the National Fire Prevention Association’s life safety codes.  Manufacturer’s instructions, user manuals, 
product orientations and demonstrations also provide useful guidance and shall be housed in a secure location.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(B)(2).  
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ODO observed the facility key cabinet, interviewed a facility control center officer, and found the 
facility does not use a chit system nor an alternative standard system for key accountability 
(Deficiency KLC-7716F

17). 

ODO observed the facility key cabinet and found key ring AA-1 was not present in the key cabinet 
and there was no chit in the key ring’s place, indicating who checked out the key ring (Deficiency 
KLC-7917F

18). 

CARE 

FOOD SERVICE (FS) 

ODO interviewed the food service manager (FSM), inspected the FS area, and found the following 
deficiencies: 

• Sack lunches did not include fruit (Deficiency FS-28718F

19); 
• FS staff did not store sack lunches in a secured, refrigerated area until pickup 

(Deficiency FS-29019F

20); 
• FS department did not have a schedule for the routine cleaning of FS equipment 

(Deficiency FS-33120F

21); 
• ODO observed the mixer lid and the walls around the mixer contained a buildup of dirt 

and debris (Deficiency FS-33921F

22); and 
• ODO observed two ovens, one tilt kettle, one mixer, three pots, four food carts, and 

three sheet pans and found each item contained carbon build-up and food stains 
(Deficiency FS-34022F

23). 

ODO interviewed the FSM, observed 2 freezers, reviewed 420 temperature log entries between 
both freezers, and found 249 out of 420 freezer log entries documented the freezer temperature at 

 
17 “Facilities shall use a chit system or other standard system for the issuance and accountability of key distribution.  
A key chit is a tag (usually metal) that identifies the person who has drawn a set of keys.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Key and Lock Control, Section (V)(E)(1).  
18 “All key rings shall be issued as needed (e.g., at the beginning of a shift, etc.) with the exchange of a chit for a key 
and with the chit placed on the hook from which the key was removed.”   See ICE PBNDS 2011 (Revised 2016), 
Standard, Key and Lock Control, Section (V)(E)(1).  
19 “In addition, each sack shall include:  … 

1) one piece of fresh fruit, or properly packaged canned fruit (or paper cup with lid), complete with a plastic 
spoon;” 

See ICE PBNDS 2011, Standard (Revised 2016), Food Service, Section (V)(I)(6)(c)(1).  
20 “These lunches shall be stored in a secured, refrigerated area until pickup.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Food Service, Section (V)(I)(6)(d).  
21 “The FSA shall develop a schedule for the routine cleaning of equipment.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Food Service, Section (V)(J)(6).  
22 “Equipment surfaces not intended for contact with food, but located in places exposed to splatters, spills, etc., require 
frequent cleaning.  Therefore, they shall be reasonably smooth, washable, free of unnecessary ridges, ledges, 
projections, and crevices.”  See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(J)(7)(c)(2).  
23 “Upkeep of equipment surfaces shall contribute to cleanliness and sanitation.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Food Service, Section (V)(J)(7)(c)(2).  
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12 degrees Fahrenheit (Deficiency FS-43823F

24).  This is a repeat deficiency. 

ACTIVITIES 

RECREATION (R) 

ODO interviewed the facility compliance manager, inspected housing units I, F, G and H, reviewed 
the facility-specific detainee handbook, and found no recreation schedule provided in the facility 
handbook.  Additionally, only housing unit I had a recreation schedule posted (Deficiency R-924F

25). 

ODO interviewed the recreation officer, observed exercise areas 1 and 2, and found the facility 
exercise areas only offer a soccer ball, and they do not offer a variety of equipment (Deficiency 
R-1525F

26).  This is a repeat deficiency. 

VISITATION (V) 

ODO called the facility’s main phone number and found no mention of the facility’s visitation 
hours (Deficiency V-1026F

27). 

ODO called the facility’s main phone number and found no live voice nor a recording of the 
facility’s visitation hours (Deficiency V-1127F

28). 

ODO observed the postings in the facility’s visitation waiting area and found postings printed only 
in English (Deficiency V-1228F

29). 

ODO observed the postings in the facility’s visitation waiting area and found no posted legal 
visitation hours (Deficiency V-6529F

30). 

 
24 “The following procedures apply when receiving or storing food:  … 

e. Store perishables at 35-40 F degrees to prevent spoilage and other bacterial action, and maintain frozen 
foods at or below zero degrees.” 

See ICE PBNDS 2011, Standard (Revised 2016), Food Service, Section (V)(K)(3)(e). 
25 “Recreation schedules shall be provided to the detainees or posted in the facility.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Recreation, Section (V)(B).  
26 “Exercise areas shall offer a variety of equipment.”  See ICE PBNDS 2011 (Revised 2016), Standard, Recreation, 
Section (V)(D)(2).  
27 “Make the schedule and procedures available to the public, both in written form and telephonically.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Visitation, Section (V)(C)(2). 
28 “A live voice or recording shall provide telephone callers the rules and hours for all categories of visitation.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Visitation, Section (V)(C)(2). 
29 “Post schedule, procedures and notification of visitation rules and hours in the visitor waiting area in English, 
Spanish and, where practicable, provisions for written translation shall be made for other significant segments of the 
population with limited English proficiency.”  See ICE PBNDS 2011 (Revised 2016), Standard, Visitation, Section 
(V)(C)(3). 
30 “The facility shall provide notification of the rules and hours for legal visitation as specified, seven days a week, 
including holidays, for a minimum of eight hours per day on regular business days (Monday through Friday), and a 
minimum of four hours per day on weekends and holidays.  This information shall be prominently posted in the 
waiting areas and visiting areas and in the housing units.”  See ICE PBNDS 2011 (Revised 2016), Standard, Visitation, 
Section (V)(J)(2). 
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JUSTICE 

DETAINEE HANDBOOK (DH) 

ODO reviewed the facility-specific detainee handbook and found the facility handbook does not 
notify detainees of the procedures for requesting interpretive services for effective communication 
(Deficiency DH-830F

31).  

ODO reviewed the facility-specific detainee handbook and found the facility handbook does not 
notify detainees of the procedures for requesting reasonable accommodations (Deficiency DH-
931F

32). 

GRIEVANCE SYSTEM (GS) 

ODO interviewed the facility compliance officer, reviewed four formal grievances detainees filed 
in during the review period, and found the following deficiencies: 

• In one out of four grievances, the facility did not respond to the grievance within 5 days 
of receipt (Deficiency GS-5732F

33); 
• In one out of four grievances, the facility did not assign a grievance log number nor record 

the number in the grievance log (Deficiency GS-7933F

34); and 
• For four out of four grievances, the facility did not place a copy of each completed 

grievance in the detainees’ detention files (Deficiency GS-8334F

35). 
 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 26 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 17 of those standards.  ODO found 
28 deficiencies in the 8 remaining standards.  Since APPSC’s last rated full inspection in October 
2023, the facility has trended downward.  APPSC went from 5 deficient standards and 6 
deficiencies in October 2023 to 8 deficient standards and 28 deficiencies, which included 4 repeat 
deficiencies, during this compliance inspection.  APPSC completed its uniform corrective action 
plan for its last inspection in October 2024, which was not effective in resolving ODO’s previously 
cited deficiencies.  ODO recommends ERO New Orleans continue to work with the facility to 

 
31 “While all applicable topics from the handbook must be addressed, it is especially important that each local 
supplement notify each detainee of procedures for requesting interpretive services for effective communication.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Detainee Handbook, Section (V)(B)(3).  
32 “While all applicable topics from the handbook must be addressed, it is especially important that each local 
supplement notify each detainee of procedures for requesting reasonable accommodations.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Detainee Handbook, Section (V)(B)(4).  
33 “Detainee shall be provided with a written or oral response within five days of receipt of the grievance.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(C)(3)(b)(1)(b).  
34 “Facility staff shall assign each grievance a log number, enter it in the space provided on the detainee grievance 
form, and record it in the detainee grievance log in chronological order?”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Grievance System, Section (V)(D).  
35 “A copy of the grievance disposition shall be placed in the detainee’s detention file and provided to the detainee 
within five days.”  See ICE PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(D).  
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