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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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component. 

ODO reviewed the medical records of  detainees prescribed psychotropic medications and found 
in  out of  records, medical staff did not obtain separate documented informed consent forms 
that included a description of the medications’ side effects prior to administering (Deficiency MC-
9317F

18).  This is a repeat deficiency and a priority component. 

ACTIVITIES 

RECREATION (R) 

ODO reviewed  detainee SMU files and found in  out of  files, facility staff did not record 
whether the detainees received recreation at least 1 hour per day, 5 days per week (Deficiency R-
1518F

19).  This is a priority component. 

ODO interviewed the facility’s jail administrator and found while the facility never denied 
detainees recreation privileges during the inspection period, facility policy states a facility 
supervisor, not the facility administrator, provides the written authorization to deny detainee 
recreation.  ODO notes this procedure as an Area of Concern. 

TELEPHONE ACCESS (TA) 

ODO did not review the TA standard in its entirety; however, ODO toured five detainee housing 
units and observed in units C, D, F, and J, no posted consulate list.  Additionally, ODO observed 
in housing unit M, a posted consulate list, dated September 19, 2018 (Deficiency TA-1219F

20). 

JUSTICE 

DETAINEE HANDBOOK (DH) 

ODO reviewed the facility-specific detainee handbook and found the handbook did not include 
information about the facility’s restricted areas (Deficiency DH-220F

21).  This is a priority 
component. 

 
any medical examination or treatment, except in emergency circumstances.”  See ICE NDS 2019, Standard, Medical 
Care, Section (II)(O).  
18 “Prior to the administration of psychotropic medications, a separate documented informed consent, that includes a 
description of the medications side effects, shall be obtained.”  See ICE NDS 2019, Standard, Medical Care, Section 
(II)(O).  
19 “Detainees in the SMU shall be offered at least one hour of recreation per day, scheduled at a reasonable time, at 
least five days per week.”  See ICE NDS 2019, Standard, Recreation, Section (II)(D).  
20 “ICE/ERO headquarters shall maintain and provide Field Offices a list of telephone numbers for current free legal 
service providers, consulates and embassies, and the Department of Homeland Security’s (DHS) Office of the 
Inspector General (OIG), and the ICE/ERO DRIL.”  See ICE NDS 2019, Standard, Telephone Access, Section (II)(E).  
21 “The facility handbook will specify in detail the rules, regulations, policies, and procedures with which every 
detainee must comply and include information about available services such as:  …  restricted areas,”  See ICE NDS 
2019, Standard, Detainee Handbook, Section (II)(B).  
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