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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4F

5 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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ODO reviewed  detainee medical records referred for mental health treatment and found 
deficiencies in  out of  records.  Specifically, medical staff referred  out of  detainees, but 
the detainee never received an evaluation, and  out of  detainees were evaluated from 6 to 60 
days after referral in 7 different instances (Deficiency MC-15614F

15).  This is a repeat deficiency 
and a priority component. 

ODO reviewed  medical records of detainees with prescribed psychotropic medications and 
found in  out of  records, no regular evaluation by a licensed and appropriate medical 
professional, at least once a month, to ensure proper treatment and dosage (Deficiency MC-16015F

16). 

ODO reviewed  detainee medical records for detainees with prescribed psychotropic 
medications and found in  out of  records, no documented informed consent prior to the 
administration of psychotropic medication (Deficiency MC-24116F

17).  This is a repeat deficiency. 

ODO reviewed the credential files of  independently licensed medical professionals, and found 
in  out of  files, the HSA did not conduct an intra-organizational, external peer review 
(Deficiency MC-29117F

18). 

ODO reviewed  peer reviews and found in  out of  reviews, no annual documentation 
of an intra-organizational, external peer review, since the licensed medical professional’s 
employment on May 17, 2022 (Deficiency MC-29218F

19). 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed  medical staff training records and found in  out of  records, no annual suicide 
prevention refresher training (Deficiency SSHSPI-819F

20).  This is a priority component. 

ODO reviewed  medical files of detainees placed on suicide watch and found in  out of  records, 
FDC documented monitoring between 16 and 41 minutes (Deficiency SSHSPI-3420F

21).  This is a 

 
15 “Any detainee referred for mental health treatment shall receive an evaluation by a qualified health care provider 
no later than 72 hours after the referral, or sooner if necessary.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Medical Care, Section (V)(O)(4). 
16 “Any detainee prescribed psychiatric medications must be regularly evaluated by a duly licensed and appropriate 
medical professional, at least once a month, to ensure proper treatment and dosage.”  See ICE PBNDS 2011(Revised 
2016), Standard, Medical Care, Section (V)(O)(4). 
17 “Prior to the administration of psychotropic medications, a separate documented informed consent, that includes a 
description of the medication’s side effects, shall be obtained.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Medical Care, Section (V)(AA)(4).  
18 “The HSA shall implement an intra-organizational, external peer review program for all independently licensed 
medical professionals.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section (V)(EE)(3).  
19 “Reviews shall be conducted at least annually.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, 
Section (V)(EE)(3).  
20 “All facility staff members who interact with and/or are responsible for detainees shall receive comprehensive 
suicide prevention training, during orientation and at least annually.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Significant Self-harm and Suicide Prevention and Intervention, Section (V)(A).  
21 “The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary.”  
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priority component. 

ODO reviewed  medical records of detainees on suicide watch and found in  out of  records, 
clinical staff conducted welfare checks for  detainee 12 hours after the previous check on May 
20, 2024, and the other detainee 11 hours after the previous check on July 23, 2024 (Deficiency 
SSHSPI-3521F

22).  This is a repeat deficiency. 

ACTIVITIES 

RECREATION (R) 

ODO reviewed FDC’s policy and procedures, interviewed the FDC compliance manager, and 
observed FDC did not provide detainees with an FM wireless headset for television viewing and 
access to appropriate language stations or choices (Deficiency R-3122F

23). 

VISITATION (V) 

ODO reviewed the facility’s legal visitation logbook, and found the logbook did not include a sign-
in section for the supervising attorney’s name (Deficiency V-9923F

24). 

JUSTICE 

GRIEVANCE SYSTEM (GS) 

ODO reviewed the facility-specific detainee handbook and found the grievance section did not 
notify detainees of the procedures for contacting ERO Washington Field Office to appeal a 
decision (Deficiency GS-1624F

25). 

ADMINISTRATION AND MANAGEMENT 

STAFF TRAINING (ST) 

ODO interviewed an FDC staff training coordinator and found, the FDC administrator did not 
contact ERO Washington Field Office for access to relevant DHS training resources, such as DHS 

 
See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and Intervention, 
Section (V)(F).  
22 “All suicidal detainees placed in an isolated confinement setting will receive continuous one-to-one monitoring, 
welfare checks at least every 8 hours conducted by clinical staff, and daily mental health treatment by a qualified 
clinician.”  See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and 
Intervention, Section (V)(F).  
23 “Detainees shall be provided FM wireless headsets for television viewing, with access to appropriate language 
stations or choices.”  See ICE PBNDS 2011 (Revised 2016), Standard, Recreation, Section (V)(D)(11).  
24 “Log entries shall include the following information:  … 

 e.  supervising attorney’s name (if applicable)”   
See ICE PBNDS 2011 (Revised 2016), Standard, Visitation, Section (V)(J)(14)(e).  
25 “The facility shall provide each detainee, upon admittance, a copy of the detainee handbook and local supplement 
(see also standard “6.1 Detainee Handbook”), in which the grievance section provides notice of the following:  …  

6.  The procedures for contacting ICE/ERO to appeal a decision.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(B)(6).  
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