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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 36 detainees who voluntarily agreed to participate.  None of the detainees made 
allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction with 
facility services except for the concern listed below.  

Medical Care:  One detainee stated he has yet to see a dentist for tooth pain after submitting three 
sick call requests. 
 

• Action Taken:  ODO interviewed the facility’s health services administrator and 
confirmed the detainee submitted a sick call request for dental pain on November 19, 
2023.  On the same day, a registered nurse (RN) evaluated the detainee and found a 
fractured lower left molar.  A facility doctor prescribed ibuprofen (600 mg) tablets, 
twice daily, as needed for pain for 30 days.  The RN emphasized the importance of oral 
hygiene to the detainee and recommended using warm water rinses as needed and 
contacting medical if new symptoms developed.  On April 1, 2024, the detainee 
submitted a sick call request for tooth pain, and the RN evaluated the detainee, finding 
evidence of tooth decay and a fractured lower left molar.  The RN prescribed ibuprofen 
(600 mg) tablets, twice daily, as needed for 7 days, and scheduled a dental appointment 
for the following day.  On April 2, 2024, the dentist evaluated the detainee, 
recommended extraction of the molar that day; however, due to equipment issues, the 
dentist could not complete the extraction.  The RN advised the detainee to contact 
medical if his condition worsened, provided the detainee medication education for his 
previously prescribed medication, and preventative oral hygiene instruction.  The 
detainee acknowledged understanding the self-care instructions, symptoms to report, 
and follow-up care.  On April 24, 2024, ERO Detroit released the detainee from custody 
prior to the completion of the detainee’s dental treatment. 

 
COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed five released detainee detention files and found in five out of five files, facility 
staff did not fingerprint detainees prior to their release (Deficiency AR-286F

7). 

 

 

 
7 “Staff must complete certain procedures before any detainee’s release, removal, or transfer from the facility.  
Necessary steps include completing and processing forms, closing files, fingerprinting, returning personal property, 
and reclaiming facility-issued clothing, bedding, etc.”  See ICE NDS 2019, Standard, Admission and Release, Section 
(II)(J).  






