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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year. 3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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before meals, for 30 days with a refill.  On September 16, 2024, the detainee submitted 
a sick call request for a headache.  On the same day, the HSA examined the detainee 
and prescribed Tylenol (325 mg), 2 tablets for 2 days, noting the detainee did not 
complain about heartburn nor request additional medication.  On October 29, 2024, the 
HSA met with the detainee, refilled his heartburn prescription, and provided the same 
instructions as before.  ODO met with the detainee and confirmed the medication refill.  

COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed  detainee files and found in  out of  files, the following deficiencies:   

 No search, inventory, and receipt of all detainee property by staff (Deficiency AR-26F
7).  

This is a repeat deficiency; 
 No inventory of personal property as part of the admission process for newly admitted 

detainees (Deficiency AR-117F
8).  This is a repeat deficiency; 

 No inspection by staff of all open containers nor inventory of factory-sealed durable 
goods in accordance with facility procedures (Deficiency AR-198F

9).  This is a repeat 
deficiency; 

 No search by staff of detainee property nor inventory or receipt of property identified 
as funds, valuables, or other personal property (Deficiency AR-209F

10); and 
 No itemized list of detainee baggage and personal property using the personal property 

inventory form or its equivalent (Deficiency AR-4010F
11).  This is a repeat deficiency. 

 
ODO reviewed  released detainee files and found in  out of  files, the detainees did not 
check their property against the original personal property inventory form nor sign the inventory 
sheet (Deficiency AR-9011F

12). 
 

 
7 “At intake, detainees shall be searched inventoried and receipted.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Admission and Release, Section (V)(A).  
8 “Admission processes for a newly admitted detainee shall include inventory of personal property.”  See ICE PBNDS 
2011 (Revised 2016), Standard, Admission and Release, Section (V)(B)(1)(e).  
9 “Staff shall also inspect all open containers and inventory factory-sealed durable goods in accordance with facility 
procedures.”  See ICE PBNDS 2011 (Revised 2016), Standard, Admission and Release, Section (V)(B)(3).  
10 “Items discovered during the search of a detainee or his/her property shall be identified as:  Funds, valuables or 
other personal property, to be kept in the detainee’s possession or inventoried or receipted.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Admission and Release, Section (V)(B)(3)(b).  
11 “Facility staff shall prepare an itemized list of the detainee’s baggage and personal property using the personal 
property inventory form, or its equivalent.”  See ICE PBNDS 2011 (Revised 2016), Standard, Admission and Release, 
Section (V)(B)(5)(a).  
12 “The detainee shall check his/her property against the original personal property inventory form.  If all property is 
correctly accounted for, the detainee shall sign the inventory sheet, a copy of which the officer shall place in the 
detainee’s detention file.”  See ICE PBNDS 2011 (Revised 2016), Standard, Admission and Release, Section 
(V)(H)(9)(c).  
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FUNDS AND PERSONAL PROPERTY (FPP) 

ODO reviewed  detainee files and found in  out of  files, the following deficiencies:   

 No inventory by staff of detainee property in the presence of the detainee (Deficiency 
FPP-2212F

13).  This is a repeat deficiency; 
 No itemized inventory by staff of all detainee baggage and personal property during 

the admissions process (Deficiency FPP-8013F
14).  This is a repeat deficiency; 

 No issuance by staff of a baggage check form (Form I-77) or equivalent for each 
separate item of baggage or container (Deficiency FPP-8114F

15).  This is a repeat 
deficiency; 

 No description, quantity, and disposition of articles documented on the personal 
property form (Deficiency FPP-8715F

16).  This is a repeat deficiency; 
 No general condition of the property noted on the personal property form (Deficiency 

FPP-8816F
17).  This is a repeat deficiency; 

 No proper inventory by staff of baggage and facility containers (Deficiency FPP-9017F
18).  

This is a repeat deficiency;  
 No detainee signature on both the top (Part I) and bottom (Part III) of Form I-77 or its 

equivalent (Deficiency FPP-9318F
19).  This is a repeat deficiency; and 

 No Part III (bottom) of Form I-77 given to the detainee and no brief description of the 
property container on the reverse side of the form (Deficiency FPP-9619F

20).  This is a 
repeat deficiency. 

 
 
 

 
13 “Staff shall search and inventory detainee property only in the presence of the detainee(s), unless instructed 
otherwise by the facility administrator.”  See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal 
Property, Section (V)(D).  
14 “An itemized inventory of all detainee baggage and personal property (separate from funds and valuables) shall be 
completed during admissions processing using the personal property inventory form.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Funds and Personal Property, Section (V)(I).  
15 “Each facility shall inventory all property, even in the event that the property was previously inventoried by another 
facility and is contained in a sealed bag.”  See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal 
Property, Section (V)(I).  
16 “The personal property inventory form must contain the following information at a minimum:  … 

3.  description, quantity and disposition of articles; disposition may be indicated as either:  
a.  “S” for “safekeeping” (by the facility); or  
b.  “R” for “retained” (by the detainee).”   

See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal Property, Section (V)(I)(3)(a-b).  
17 “The personal property inventory form must contain the following information at a minimum:  … 

4.  general condition of the property.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal Property, Section (V)(I)(4).  
18 “After being properly inventoried and inspected for contraband, all baggage and facility containers shall be tagged 
and stored securely.”  See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal Property, Section (V)(I).  
19 “The detainee’s signature must appear on both the top (Part I) and bottom (Part III) of the Form I-77 or its 
equivalent.”  See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal Property, Section (V)(I)(2).  
20 “The bottom part shall be given to the detainee and the reverse side shall also contain a brief description of the 
property container.”  See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal Property, Section (V)(I)(5).  
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ODO reviewed 25 entries in the facility’s electronic property logbook and found in 25 out of 25 
entries, no description of the property (Deficiency FPP-9820F

21).  This is a repeat deficiency. 

CARE 

MEDICAL CARE (MC) 

ODO observed the facility’s pharmaceutical prescription pass-out procedures and toured the 
pharmacy room on October 30, 2024.  ODO observed medical staff remove the labels from 
prescription bottles intended to be administered to four detainees housed in the Special 
Management Unit (SMU).  Medical staff placed the detainees’ prescription medicines in unlabeled 
envelopes with the detainee’s name and A-Number, but did not label the envelopes with the 
medications in them.  A licensed nurse confirmed nursing staff take the envelopes to the SMU and 
administer the medications from the envelope to the detainees, but do not take the medication 
administration record for each detainee.  Removal of medication from pharmacy-labeled 
prescription bottles and repackaging them in unlabeled envelopes and administering medication 
without the use of a medication administration record do not comply with IHSC Medication 
Administration and rules of the Arizona Board of Nursing’s practice guidelines (Deficiency MC-
9621F

22). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 28 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 25 of those standards.  ODO found 
16 deficiencies in the remaining 3 standards.  Since EFCF’s last rated inspection in October 2023, 
the facility’s overall compliance has trended downward.  EFCF went from 1 deficient standard and 
1 deficiency in October 2023 to 3 deficient standards and 16 deficiencies during this most recent 
inspection, which included 13 repeat deficiencies.  EFCF completed its uniform corrective action 
plan for its follow-up inspection in May 2024; however, it may not have been sufficient to prevent 
the repeat deficiencies ODO identified during this inspection.  ODO recommends ERO Phoenix 
continue to work with the facility to resolve the deficiencies that remain outstanding in accordance 
with contractual obligations. 

 

 

 

 

 
21 “A logbook shall be maintained listing property description.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Funds and Personal Property, Section (V)(I).  
22 “Does the detention facility have and comply with written policy and procedures for the management of 
pharmaceuticals, to include administration and management in accordance with state and federal law?”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Medical Care, Section (V)(G)(9).  
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