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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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CARE 

FOOD SERVICE (FS) 

ODO toured the FS department and found water droplets condensing on the ventilation hood pipes 
directly above two 60-gallon steam kettles (Deficiency FS-3138F

9). 

ODO toured the FS department and found dirt and dust on an air conditioning ventilation cover 
and a pan rack (Deficiency FS-3149F

10). 

JUSTICE 

GRIEVANCE SYSTEM (GS) 

ODO reviewed the facility’s grievance log and found in 12 out of 25 grievances logged, the facility 
responded to each grievance in 6 days (Deficiency GS-5710F

11). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 28 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 24 of those standards.  ODO found 
five deficiencies in the remaining four standards.  Since HCDF’s last rated inspection in January 
2024, the facility’s compliance with PBNDS 2011 (Revised 2016) has trended upward.  HCDF 
went from 4 deficient standards and 10 deficiencies in January 2024 to 4 deficient standards and 
5 deficiencies during this most recent full inspection.  ODO received HCDF’s completed uniform 
corrective action plan for HCDF’s last inspection in January 2024, which likely resolved previous 
deficiencies ODO cited.  ODO recommends ERO Houston continue to work with the facility to 
resolve the deficiencies that remain outstanding in accordance with contractual obligations. 

 

 

 

 

 

 
9 “Overhead pipes must be removed or covered to eliminate the food-safety hazard posed by leaking or dusty pipes.” 
See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(J)(5)(b).  
10 “Walls, floors and ceilings in all areas must be cleaned routinely.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Food Service, Section (V)(J)(5)(c).  
11 “Detainee shall be provided with a written or oral response within five days of receipt of the grievance.” See ICE 
PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(C)(3)(b)(1)(b).  
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