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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts biannual oversight inspections of ICE detention facilities with an average daily 
population (ADP) of 10 or more detainees, and where detainees are housed for longer than 72-
hours, to assess compliance with ICE National Detention Standards.  In FY 2021, to meet 
congressional requirements, ODO began conducting follow-up inspections at all over-72-hour ICE 
detention facilities with an ADP of 10 or more detainees that ODO conducted a full inspection of 
earlier in the FY.  Follow-up inspections focus on facility compliance with detention standards 
that directly affect detainee life, health, safety, and/or well-being, and other standards ODO found 
deficient during the previous rated inspection to assess the facility’s corrective actions taken to 
address those previously cited deficiencies.3F

4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s uniform corrective action plan (UCAP), and other information ODO obtains from 
internal and external sources ahead of the follow-up compliance inspection.  Conditions found 
during the inspection may also lead ODO to assess new areas and identify new deficiencies or 
areas of concern should facility practices run contrary to ICE standards.  Any areas found non-
compliant during both the full and follow-up inspection are annotated as “Repeat Deficiencies” in 
this report. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 31 detainees, who each voluntarily agreed to participate.  ODO attempted to 
interview another detainee that spoke only Tachelhit, but Lion Bridge did not have an available 
interpreter.  None of the detainees made allegations of discrimination, mistreatment, or abuse.  
Most detainees reported satisfaction with facility services except for the concern listed below. 
 
Significant Self-Harm and Suicide Prevention and Intervention:  One detainee stated he had 
thoughts of harming himself. 
 

• Action Taken:  ODO immediately ended the interview, requested facility staff take the 
detainee to the medical department, and notified ERO Houston of the detainee’s issue.  
On June 27, 2024, ODO interviewed the medical director, reviewed the detainee’s 
mental health evaluation record, and confirmed medical staff evaluated the detainee on 
June 24, 2024.  The detainee’s medical record indicated a suicide ideation 3 months 
prior to the evaluation but no current suicidal thoughts.  His record also identified him 
as a victim of a violent crime and sexual abuse in his home country.  The record noted 
a referral to a psychiatrist for 30 days.  Medical staff did not place the detainee under 
observation and advised him to use a sick call request should he need to speak to a 
mental health representative.  Staff used an interpreter during the evaluation, and the 
detainee verbalized understanding.  

 
FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO reviewed JCPC policies, 25 weekly inspection reports, toured the facility to include 46 
detainee housing units, and found the facility’s environmental health conditions in the housing 
units did not meet recognized standards of hygiene.  Specifically, in the showers, toilets, and 
housing unit common areas, ODO found 20 out of 46 units had vents with significant dust buildup; 
10 out of 46 units with vents covered with a homemade plaster-like substance; toilets in 16 out of 
46 units were soiled with dirt, grime, and/or human waste; 26 out of 46 housing unit common area 
and restroom area floors were littered with debris, dirt and grime buildup; all 46 housing units had 
paper/tape covering light fixtures; 29 out of 46 housing units had shower drains covered with hair 
and debris; 17 out of 46 housing units had missing ceramic tiles; and 29 out of 46 showers had 
grime and soap scum buildup (Deficiency EHS-586F

7). 

ODO reviewed JCPC policies, 25 weekly inspection reports, toured the facility to include 46 
detainee housing units, and found the facility did not maintain overall cleanliness and sanitation 
levels, nor keep all surfaces, fixtures, and equipment clean and in good repair.  Specifically, in the 
showers, toilets, and housing unit common areas, ODO found 20 out of 46 units had vents with 

 
7 “Environmental health conditions will be maintained at a level that meets recognized standards of hygiene.”  See 
ICE NDS 2019, Standard, Environmental Health and Safety, Section (II)(I).  
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significant dust buildup; 10 out of 46 units with vents covered with a homemade plaster-like 
substance; toilets in 16 out of 46 units were soiled with dirt, grime, and/or human waste; 26 out of 
46 housing unit common area and restroom area floors were littered with debris, dirt and grime 
buildup; all 46 housing units had paper/tape covering light fixtures; 29 out of 46 housing units had 
shower drains covered with hair and debris; 17 out of 46 housing units had missing ceramic tiles; 
and 29 out of 46 showers had grime and soap scum buildup (Deficiency EHS-647F

8). 

SECURITY 

STAFF-DETAINEE COMMUNICATION (SDC) 

On June 25, 2024, ODO attempted to interview a Moroccan detainee who spoke only Tachelhit, 
but Lion Bridge did not have an available Tachelhit interpreter.  On the same day, ODO requested 
the facility’s assistance in obtaining an interpreter, but the facility was unable to connect with an 
available Tachelhit interpreter.  On June 26, 2024, ODO emailed a follow-up request to the 
facility’s compliance administrator, and the compliance manager responded on the same day by 
stating ERO provides access to a Tachelhit translator during the detainee’s court appearance.  ODO 
noted this issue as an Area of Concern. 

CARE 

FOOD SERVICE (FS) 

ODO reviewed JCPC policy, 26 weekly sanitation inspections, toured and inspected all areas of 
FS operations, and found the following deficiencies: 
 

• No cleaning measures followed to meet environmental standards.  ODO found kitchen 
work areas and walls with food debris splatter and grime buildup, kitchen floors with 
trash (hairnets, beard protectors, mop strings) and food debris, and ceilings with 
significant dirt, dust buildup, and condensate water.  In addition, ventilation hoods had 
grime, grease buildup and condensate water, and a food cooler had boxes stored above 
the 18-inch clearance underneath sprinkler deflectors (Deficiency FS-918F

9); 
• No cleaning measures followed to prevent cross contamination.  ODO found one mixer, 

two grills, six ovens, two steam kettles, four food preparation tables, four Cambro 
beverage dispensers, and four Cambro beverage dispenser lids with food debris splatter 

 
8 “General:  Facility cleanliness and sanitation shall be maintained.  All surfaces, fixtures, and equipment shall be kept 
clean and in good repair.”  See ICE NDS 2019, Standard, Environmental Health and Safety, Section (II)(I)(2).  
9 “All facilities shall meet the following environmental standards:   

a.  Clean, well-lit, and orderly work and storage areas. 
b.  Overhead pipes removed or covered, to eliminate the food-safety hazard posed by leaking or dusty pipes. 
c.  Routinely cleaned walls, floors, and ceilings in all areas. 
d.  Ventilation hoods, to prevent grease buildup and wall/ceiling condensation that can drip into food or onto 

food-contact surfaces.  Filters or other grease-extracting equipment shall be readily removable for 
cleaning and replacement. 

e.  Eighteen-inch clearance (minimum) underneath sprinkler deflectors.”  
See ICE NDS 2019, Standard, Food Service, Section (II)(I)(5)(a-e).  






