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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 

of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 

national detention standards.  While these inspections focus on facility compliance with detention 

standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 

added additional standards to the scope of each full inspection to ensure ODO inspects every 

standard at each facility at least once every other year.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 

“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 

completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 

“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 

ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 

management officials.  Thereafter, ODO provides ICE leadership with a final compliance 

inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 

provide senior executives with an independent assessment of facility operations.  ODO’s findings 

inform ICE executive management in their decision-making to better allocate resources across the 

agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 







 

 

Office of Detention Oversight Stewart Detention Center 
April 2024 ERO Atlanta 

8 

COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO toured 27 housing units and found discolored and stained grout in 54 detainee showers 

(Deficiency EHS-117). 

ODO interviewed the facility’s safety manager, reviewed 32 quarterly fire drill reports, and found 

the facility did not conduct nor document fire drills during its 4th quarter in 8 detainee housing 

units, the administrative area, the detainee court room, and for the laundry department (Deficiency 

EHS-1078). 

SECURITY 

POST ORDERS (PO) 

ODO interviewed the facility’s chief of security, reviewed 25 POs, and found in 13 out of 25 POs, 

the facility did not state the duty hours for each post (Deficiency PO-109). 

USE OF FORCE AND RESTRAINTS (UOFR) 

ODO reviewed 13 recorded calculated use of force (CUOF) incidents and found the following in 

7 out of 13 CUOF incidents, the recordings did not include the faces of all team members, and in 

3 out of 13 CUOF incidents, the recordings did not include close-ups of the detainee’s body during 

the medical exam for injuries (Deficiency UOFR-7310). 

CARE 

FOOD SERVICE (FS) 

ODO toured the FS area, observed foods prepared from ingredients at room temperature, and found 

the temperature of instant pudding was 44 Fahrenheit degrees 2 hours after the food preparation 

 
7 “The facility administrator shall ensure that staff and detainees maintain a high standard of facility sanitation and 

general cleanliness.  When possible, the use of non-toxic cleaning supplies is recommended.”  See ICE PBNDS 2011 

(Revised 2016), Standard, Environmental Health and Safety, Section (V)(A)(3).  
8 “Fire drills shall be conducted and documented at least quarterly in all facility locations including administrative 

areas.”  See ICE PBNDS 2011, Standard, Environmental Health and Safety, Section (V)(C)(4).  
9 “The chief security officer shall supervise the preparation of all post orders, which shall:  … 

2.  Specifically state the duty hours for each post.”   

See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(C)(2).  
10 “Calculated use-of-force incidents shall be audio visually recorded in the following order:  … 

b.  Faces of all team members shall briefly appear (with helmets removed and heads uncovered), one at a 

time, identified by name and title … 

e.  Take close-ups of the detainee’s body during a medical exam, focusing on the presence/absence of injuries.  

Staff injuries, if any, are to be described but not shown.”  

See ICE PBNDS 2011(Revised 2016), Standard, Use of Force and Restraints, Section (V)(I)(2)(b and e).  
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(Deficiency FS-14311). 

ACTIVITIES 

TELEPHONE ACCESS (TA) 

ODO toured 25 housing units and found the following deficiencies: 

 

• In 25 out of 25 housing units, outdated, pro bono legal service information (Deficiency 

TA-1212);  

• In 7 out of 25 housing units, no notice at each monitored telephone stating the facility 

monitors calls nor the procedure to obtain an unmonitored call for a court, legal 

representative or for the purpose of obtaining legal representation (Deficiency TA-

2013); and 

• In 19 out of 25 housing units, outdated consulate lists posted on the walls (Deficiency 

TA-2614). 

 

Corrective Action:  On April 11, 2024, prior to the conclusion of the inspection the facility 

initiated corrective action by posting in all housing units, an updated pro bono legal service 

information and consulate lists, a notice regarding monitored calls, and procedures for 

obtaining an unmonitored call.  On the same day, the facility’s chief of unit management 

emailed facility staff instructed them to monitor and ensure the notices remained posted 

and current (C-1). 

VOLUNTARY WORK PROGRAM (VWP) 

ODO interviewed the facility’s classification coordinator, reviewed  detainee detention files, 

and found in  out of  detainee files, facility staff placed no completed work agreements in 

detainees’ files (Deficiency VWP-2515). 

 

 
11 “Foods prepared from ingredients at ambient temperature, such as reconstituted foods and canned tuna, must be 

cooled to 41 F degrees within two hours of cooking/preparation.”  See ICE PBNDS 2011 (Revised 2016), Standard, 

Food Service, Section (V)(F)(3).  
12 “All Field Offices are responsible for ensuring facilities which house ICE detainees under their jurisdiction are 

provided with current pro bono legal service information.”  See ICE PBNDS 2011 (Revised 2016), Standard, 

Telephone Access, Section (V)(A)(3).  
13 “If telephone calls are monitored, the facility shall, at each monitored telephone, place a notice that states the 

following:  … 

a.  That detainee calls are subject to monitoring; and 

b.  The procedure for obtaining an unmonitored call to a court, a legal representative or for the purposes of 

obtaining legal representation.”   

See ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, Section (V)(B)(3)(a-b).  
14 “Updated telephone and consulate lists shall be posted in detainee housing units.”  See ICE PBNDS 2011(Revised 

2016), Standard, Telephone Access, Section (V)(C).  
15

 “Completed agreements shall be filed in the detainee’s detention file.”  See ICE PBNDS 2011 (Revised 2016), 

Standard, Voluntary Work Program, Section (V)(D).  
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JUSTICE 

GRIEVANCE SYSTEM (GS) 

ODO reviewed three, level-two medical grievances and found two cases in which the grievance 

appeal board included an official previously involved in adjudicating the detainees’ grievance 

(Deficiency GS-6416). 

ODO reviewed  detainee medical grievances and found in  out of  medical grievances, the 

facility provided the detainee a written response to the medical grievance 14 working days after 

receipt of the grievance (Deficiency GS-7417). 

ADMINISTRATION AND MANAGEMENT 

DETAINEE TRANSFERS (DT) 

ODO reviewed  detainee detention files and found in  out of  files, no documentation to 

verify the facility offered detainees a 3-minute phone call post facility or field office transfer 

(Deficiency DT-7118). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 29 standards under PBNDS 

2011 (Revised 2016) and found the facility in compliance with 21 of those standards.  ODO found 

12 deficiencies in the remaining 8 standards.  Since SDC’s last full inspection in February 2023, 

the facility has trended down.  SDC went from 3 deficient standards and 3 deficiencies in February 

2023 to 8 deficient standards and 12 deficiencies during this most recent inspection.  ODO did not 

review DT, GS, PO, TA, nor VWP standards during the February 2023 inspection as they were 

not FY 2023 core standards, and these standards accounted for 8 out of 12 deficiencies found 

during this most recent full inspection.  ERO Atlanta provided ODO with the uniform corrective 

action plan for ODO’s last full inspection in February 2024.  ODO recommends ERO Atlanta 

continue to work with the facility to resolve any deficiencies that remain outstanding in accordance 

with contractual obligations.    

 

 

 

 
16

 “Officials previously involved in adjudicating the grievance shall not participate on the GAB.”  See ICE PBNDS 

2011 (Revised 2016), Standard, Grievance System, Section (V)(C)(3)(b)(2)(e).  
17

 “Designated medical staff shall act on the grievance within five working days of receipt and provide the detainee a 

written response of the decision and the rationale.”  See ICE PBNDS 2011 (Revised 2016), Standard, Grievance 

System, Section (V)(C)(4).  
18

 “The responsible processing supervisor or his/her designee shall ensure that the detainee is informed promptly that 

he/she may notify interested persons of the transfer.  A copy of the documentation verifying that a detainee was offered 

a three-minute phone call will be filed in the detainee’s detention folder.”  See ICE PBNDS 2011 (Revised 2016), 

Standard, Detainee Transfers, Section (V)(F)(2).  






