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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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sexual victimization history on the ICE custody classification worksheet (Deficiency CCS-146F

7). 

ODO reviewed  detainee files requiring reclassification and found in  out of  files, no 
documentation for the facility staff’s reassessment, reclassification, nor consideration of the 
detainee’s risk of victimization or abusiveness (Deficiency CCS-497F

8). 

ODO reviewed  detainee files requiring reclassification and found in  out of  files, 
reclassification assessments were not completed after the initial classification (Deficiency CCS-
518F

9).  This is a repeat deficiency. 

ODO reviewed  detainee detention files for detainees released from disciplinary segregation 
during the inspection period and found in  out of  files, the facility staff did not complete 
special reclassifications (Deficiency CCS-539F

10). 

USE OF FORCE AND RESTRAINTS (UOFR) 

ODO interviewed a facility assistant warden, reviewed four calculated use-of-force (CUOF) 
incidents with accompanying videos, and found the following deficiencies in one out of four 
CUOF incidents: 

• No elements of a CUOF were included in the audiovisual record of the incident 
(Deficiency UOFR-7310F

11); 
• No review of the audiovisual recording by the after-action review (AAR) team to verify 

continuous coverage from the time the camera started recording until the incident 
concluded (Deficiency UOFR-16811F

12); 
 

7 “Special consideration shall be given to any factor that would raise the risk of vulnerability, victimization or assault.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(C).  
8 “All facility classification systems shall ensure that a detainee is reassessed and/or reclassified. Reclassification 
assessments shall take into account, among other factors, the detainee’s risk of victimization or abusiveness.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(H).  
9 “The first reclassification assessment shall be completed 60 to 90 days after the date of the initial classification.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(H)(1).  
10 “Staff shall complete a special reclassification within 24 hours before a detainee leaves the Special Management 
Unit (SMU), following an incident of abuse or victimization, and at any other time when warranted based upon the 
receipt of additional, relevant information.”  See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification 
System, Section (V)(H)(3).  
11 “Calculated use-of-force incidents shall be audio visually recorded in the following order: 

a.  Introduction by team leader stating facility name, location, time, date, etc., describing the incident that led 
to the calculated use of force, and naming the audiovisual camera operator and other staff present. 

b.  Faces of all team members shall briefly appear (with helmets removed and heads uncovered), one at a 
time, identified by name and title. 

c.  Team Leader offers the detainee a last chance to cooperate before team action, outlines the use-of-force 
procedures, engages in confrontation avoidance and issues use-of-force order. 

d.  Record entire use-of-force team operation, unedited, until the detainee is in restraints. 
e.  Take close-ups of the detainee’s body during a medical exam, focusing on the presence/absence of injuries. 

Staff injuries, if any, are to be described but not shown. 
f.  Debrief the incident with a full discussion/analysis/assessment of the incident.”  

See ICE PBNDS 2011 (Revised 2016), Standard, Use of Force and Restraints, Section (V)(I)(2) (a-f).  
12 “The after-action review team shall also review the audiovisual recording of any use-of-force incidents for 
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• No investigation by the AAR team of any breaks or sequences missing from the 
audiovisual record (Deficiency UOFR-16912F

13); and 
• No documentation by the AAR team of the lack of a prompt medical examination for 

the detainee following the CUOF (Deficiency UOFR-17013F

14). 

ORDER 

DISCIPLINARY SYSTEM (DS) 

ODO reviewed the facility detainee handbook and found no notice to detainees of their right to 
protection from personal abuse, unnecessary or excessive use of force, personal injury, disease, 
property damage, and harassment (Deficiency DS-1914F

15). 

JUSTICE 

GRIEVANCE SYSTEM (GS) 

ODO reviewed the facility’s grievance log and found in 5 out of 25 grievances, facility staff 
responded to the detainees between 6 and 38 business days (Deficiency GS-5715F

16). 

ODO reviewed the facility grievance logs and found in 9 out of 25 log entries, staff did not 
document the date of notification to the detainee and in 7 out of 25 log entries, staff did not 
document the outcome of the adjudication (Deficiency GS-5816F

17). 

ODO reviewed the facility grievance logs for appeals to the grievance appeal board and found in 
seven out of seven log entries, no name of the grievance officer that conducted the initial 
adjudication and in three out of seven log entries, no date the facility provided the decision to the 
detainee nor the outcome of the adjudication (Deficiency GS-6317F

18). 
 

compliance with all provisions of this standard, with particular attention paid to whether there was continuous 
audiovisual coverage from the time the camera started recording until the incident concluded.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Use of Force and Restraints, Section (V)(P)(4)(k).  
13 “The review team shall investigate any breaks or sequences missing from the audiovisual record.”  See ICE PBNDS 
2011 (Revised 2016), Standard, Use of Force and Restraints, Section (V)(P)(4)(k).  
14 “The after-action review team shall also review the audiovisual recording of any use-of-force incidents for 
compliance with all provisions of this standard, with particular attention paid to whether a medical professional 
promptly examined the detainee, with the findings reported on the audiovisual record.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Use of Force and Restraints, Section (V)(P)(4)(l).  
15 “Detainees shall have the following rights and shall receive notice of them in the handbook:  

1.  The right to protection from personal abuse, corporal punishment, unnecessary or excessive use of force, 
personal injury, disease, property damage and harassment;”  

See ICE PBNDS 2011 (Revised 2016), Standard, Disciplinary System, Section (V)(B) (1-6).  
16 “Detainee shall be provided with a written or oral response within five days of receipt of the grievance.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(C)(3)(b)(1)(b).  
17 “GO or designee shall note the grievance log with the following information:  … 

• date decision provided to detainee; and 
• outcome of the adjudication.” 

See ICE PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(C)(3)(b)(1)(c).  
18 “The GAB shall note the grievance log with the following information:  … 
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