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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts biannual oversight inspections of ICE detention facilities with an average daily 
population (ADP) of 10 or more detainees, and where detainees are housed for longer than 72-
hours, to assess compliance with ICE National Detention Standards.  In FY 2021, to meet 
congressional requirements, ODO began conducting follow-up inspections at all over-72-hour ICE 
detention facilities with an ADP of 10 or more detainees that ODO conducted a full inspection of 
earlier in the FY.  Follow-up inspections focus on facility compliance with detention standards 
that directly affect detainee life, health, safety, and/or well-being, and other standards ODO found 
deficient during the previous rated inspection to assess the facility’s corrective actions taken to 
address those previously cited deficiencies.3F

4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s uniform corrective action plan (UCAP), and other information ODO obtains from 
internal and external sources ahead of the follow-up compliance inspection.  Conditions found 
during the inspection may also lead ODO to assess new areas and identify new deficiencies or 
areas of concern should facility practices run contrary to ICE standards.  Any areas found non-
compliant during both the full and follow-up inspection are annotated as “Repeat Deficiencies” in 
this report. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 21 detainees, who each voluntarily agreed to participate.  One detainee made an 
allegation of sexual abuse, which he did not previously report, and ODO referred to allegation to 
facility leadership for investigation.  Most detainees reported satisfaction with facility services 
except for the concerns listed below. 

Food Service:  One detainee stated facility staff did not provide him an appropriate diabetic meal 
or snack.   
 

• Action Taken:  ODO interviewed the food service administrator and health services 
administrator (HSA), reviewed the facility’s common fare and special diet menus and 
detainee records, and confirmed the facility identified the detainee as diabetic.  ODO 
found and determined the HSA prescribed the detainee an acceptable 2200-calorie diet 
and evening snack on December 6, 2023.  At ODO’s request, the facility staff explained 
the special diet to the detainee and he acknowledged understanding. 

 
Medical Care:  One detainee stated he submitted multiple medical requests, but medical staff did 
not schedule an appointment for his hemorrhoids. 
 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical records, 
and found medical staff scheduled the detainee for a surgery consultation on July 29, 
2024.  ODO confirmed medical staff informed the detainee of the scheduled 
appointment.  On August 1, 2024, ODO confirmed the detainee attended his 
consultation as scheduled. 

 
Sexual Abuse and Assault Prevention and Intervention:  One detainee alleged another detainee 
touched him inappropriately but did not report the incident. 
 

• Action Taken:  ODO immediately ended the interview and notified a WCC PREA 
investigator.  The PREA investigator interviewed the detainee, who alleged, 
approximately 15 days prior, another detainee removed his blanket while he was 
sleeping detainee and touched his buttocks.  The detainee stated he did not believe the 
act was an intentional attempt to achieve any kind of sexual gratification, but he did 
not like it.  The detainee stated there were no other incidents.  On the same day, a 
licensed clinical social worker interviewed the detainee, and the detainee stated he felt 
safe and had no mental health concerns.  Based on the interview, the PREA investigator 
determined the incident was not a Sexual Abuse and Assault Prevention and 
Intervention violation. 
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FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO inspected 5 housing units and found in 3 out of 5 units, water temperatures ranged between 
84 to 91 Fahrenheit (F) degrees and fell below American Correctional Association parameters.  
ODO found this temperature variance in the following housing unit tiers:  Ash A2; Dogwood A1, 
A2, and B2; and Birch B1 (Deficiency EHS-16F

7).  This is a repeat deficiency. 

ODO inspected 5 housing units for general cleanliness and found in 9 out of 32 communal showers, 
discolored, cracked, and broken tiles and stained grout.  ODO identified these showers in the 
following four units:  Ash A2, C1, and D1, Birch A1, B1, and D1, Dogwood B2, and Elm A1 and 
A2 (Deficiency EHS-117F

8).  This is a repeat deficiency. 

SECURITY 

FACILITY SECURITY AND CONTROL (FSC) 

ODO reviewed housing unit search logs from 5 housing units and found the following deficiencies: 

• Ash unit:  Missing 116 entries for time; 
• Birch unit:  Missing 8 date entries, 71 entries for time, 1 entry for type of contraband, 

and 8 entries for searching officers’ names; 
• Dogwood unit:  Missing 18 entries for time and 7 entries for searching officers’ names; 

and 
• Elm unit:  Missing 29 entries for time (Deficiency FSC-1228F

9). 

CARE 

PERSONAL HYGIENE (PH) 

ODO inspected 5 housing units and found shower temperatures ranged between 84 to 91 F degrees 
in the following housing units:  Ash A2; Dogwood A1, A2, and B2; and Birch B1 (Deficiency 

 
7 “Environmental health conditions shall be maintained at a level that meets recognized standards of hygiene, 
including those from the: 

a. American Correctional Association.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Environmental Health and Safety, Section (V)(A)(1)(a). 
8 “The facility administrator shall ensure that staff and detainees maintain a high standard of facility sanitation and 
general cleanliness.”  See ICE PBNDS 2011 (Revised 2016), Standard, Environmental Health and Safety, Section 
(V)(A)(3).  
9 “Each housing unit, including the SMU, shall document cell and area searches in a search log that registers the date, 
time and findings, including location where contraband was found, type of contraband and the searching officers’ 
names.”  See ICE PBNDS 2011 (Revised 2016), Standard, Facility Security and Control, Section (V)(F)(3)(b).  






