10071.1: Victim Assistance Program

$saue Date: August 25, 2011
Effective Date:  August 23, 2011
Superseded: This Directive supersedes Chapter 33 of the legacy

Immigration and Naturalization Service Special Agent Field
Manual entitled, “Victim-Witness Assistance” (undated). This
Dhrective also supersedes any and all directives, policies, and
guidance regarding the Victim Assistance Program issued by
ULS, bnmigration and Customs Enforcement (ICE) or its
legacy agencies.

Federal Enterprise Architecture Number: 306-112-002b

Parpose/Backgreund., This Directive provides U5, Immigration and Customs
Erforcoment (ICE) officials with polioy and procedures related o the Victim Assistance
Program {YAP). The VAP develops and msintains overall ICE guidance on victim
assistance, provides training and technical agsistance, and monitors compliance with
federal crime vichm assistance statutes. Thag Directive applies only (o non-bargaining
unit emplovees who are responsible for detecting and investigating federal crimes, a8
well as emplovees responsible for providing victim assistance. This Directive does not
apply to bargaining unit members,

Poliey. It is ICE policy to ensure that emplovess comply with all applicable federal laws
concerning crime victims' rights, factlitate victim asccess o information, and ensure that
victims of eriroe ave advised of their legal rights and eated in 8 just and fair manner and
that their dignity and privacy ave respected. To effectuate this pelicy, ICE shall provide
appropriate services through the operation of the VAP and encourage efforts throughout
the agency  enhance awareness of victim fssues, Accordingly, ICE employees shall
minimize, in sccordance with applicable law, the physical, psychological, and financial
hardships suffered by victims of crime, and make all reasonable efforts to foster
cooperation by victims in the criminal justice process. They shall keep the procedures
and materials used to provide assistance on file, and will coordinate with their appropriate
United States Attorney’s Office (LUSAQ) in providing information and services.

Definitions. The following definitions apply for the purposes of this Direclive only:

Case Agent. The individual responsible for investigating a federal erime and for
identifving the victims of such crimes.
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Child Abuse. The physical or mental injury,

sexual abuse, explotiation. or negligent

freatment of a child, See IRURC

Continued Presence. A benefit that allows anceligible alien 1o remain in the United
States for a temporary period. An alien iy eligible for continued presence as either a
victim of a severe form of trafficking who is also a potential witness to a trafficking
investigation or prosecution, rewz&éic ss of whether the case is accepted for prosecution or
whether human rafficking 1s aizs&rwd or g3 8 victim of @ severe form of ir r.;iimiﬁzrw who
files a civil action. Bee 22 UB.CL 8 7HOM) 3y and 28 CF R, § 110035, ;
William Wilberforce mi?z»&ma Victims Protection Rmnzimm:ﬁmn Agtof "0{3% Pub.
L. No. 110457, 122 Srat, 5044, § 203(c). Continued presence may be in the form of
different types of discretionary authori ity and s typically granied for one vear and can be

reneweid,

Earliest Opportunity. The {irst practicable opportunity that will not interfere with an
investigation or hamper the Responsible Official {ROY in the performance of other law
enforcement responsibiiities,

Field Responsible Official (RO} A person designated by the head of an agency
engaged 1n the detection, investigation, or prosecution of a federal orime who iy
rgs;pmszbie for wlentifying victims of crime and potential victim services. Sgp 42 UK.C,
§ H07{a). For the purposes of this Divective, Field ROs are HBI Special Agents in
Charge (5ACs), Resident Agents in Charge (RACs), and Attaches, and Uifice of
Professional Responsibility {OPR) SACs and RACs,

s

Forensic Interview, A fact-finding investigative interview that assists in determining
whether or not a orime hes been commitied using a non-leading. developmentally
appropriate, and victin sensitive approach, A forensic inferview can be used with
witnesses of all ages, but it is primartly used for minors and adults with histories of
chronic abuse and those with disahilities. A foronsic interview should not be confused
with g therapeutic interview, which is conducted for the purpose of designing treatment
plans and determining g diagnoss for g vietim,

Headguarters Responsible Official (RO} A porson designated by the head of an
agency engaged in the detection, fnvest azkzzmn or pfmmuimxz of a federal erime who is
rf:spozmbiﬁ for identitving victims of crime and potential victim services. See d2 US.C
§ 10607(a).  For the purposes of this Directive, Headguarters ROs are the Executive
Associate Divector {EAD) of HBL the Assistant Director of OPR, and the Deputy
Assistant Divegtors of H8T and OPR,

Severe Forms of Trafficking in Persons. Sex rafficking in which a commercial sex act
is induced by foree, fraud, or coercion, or in which the person induced o perform such
act has not attained 18 vears of age: or the recruitment, harboring, transportation,
provision, or obtaining of a person for labor or services, through the use of force, fraud,
or coercion for the purpose of %uiﬁ;a,z:'i,i{m o involuntary servitude, peonage, debt
bondage, or slavery, Sep 22 180 § T102(8)
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Social Science Prograw Specialist. The approved position deseription for Victim
Assistance Speciahsts. This position may be wsed o beu of designating o collateral-duty
Special Agent to provide vietim assistance.

T Monisunigrant Matus, An immigration status available 1o a victim of severe forms of
trafficking who meets several requirements: {1} s phvsically present in the United States,
American Samoa, the Commonwealth of the Movthern Mariana {slands, or at s portof
entry on account of such trafficking or for the purpose of participating in the investigation
or prosecution; {23 11 18 vears or older, has complied with any reasonable request for
assistance in the investigation or prosecution of acts of fratficking in persons; and (33
would suffer extreme hardship involving severe and unusual harm i removed from the
Uinited States. Seg S US.C § N a1 5T

United States Attorney”s Office (USADQ). The federal prosecutor’s office responsible
for prosecuting federal crimes. The USAL iy also responsible for coordinating and
providing federal victim assistance services once charges have been filed.

U Nonlommigrant Status, An i zmmsz dion status avatlable o victims of cortadn
qualifying crimes that violate ULS. laws or that scearred in the United States, including
{ndian Country, military installations, and UK commonwealths, territories or
g‘vmﬂzem%sm The gualifying erimes include one or more of the following or any similar
activity in wai&uon of federal, state, or local criminal laws: rape. torture, trafficking,
invest, domestic viclenve, sexual assault, abusive sexual contact, prostitution, sexual
exploitation, female genttal mutilation, being held hostage. peonage, Involuntary
servitude, slave mdg‘v,_ kidnapping, aémizmzm, updawid crimingd restraint. false
imprisonment, blackmail, extortion. manslaughter, murder, felonious assaull, witness
tampering, obstruction of justice, perjury, or altempt, conspiracy, or spliciiation o
commit any of these crimes, Physical prosence in the United States i3 not required for the
status, Victims must: {1) have suffered substantiad physical or mental abuse as a result of
the crime: (2) pmamx information concerni g the orime: and (3} have been helpful, are
being helpful, or are likely 1o be helpfil 1o law enforcoment agencies investigating or
prosecyting the erime. See § USC § 105U

YVictim.

3 “TAT person directly and proximately harmed as a result of the commission of a
federal offense or an offense in the District of Columbia” In the case of a crime
victim who 1s under 18 vears of age, incompetent, incapacitated, or deceased, the
legal guardians of the erime victin or the representatives of the erime victim's esiate,
family members, or any other persons z‘ipg}{'}imeé as suitable by the court may assume
the crime victim's rights, Seg 1B URC §3771L

2} A victim may be an individual or any corporate form or association,
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3y A person who is culpable for or accused of the crime being investigated o prosecuted
shall not be considered g victhn for purposes of riehts and services. I st (dy1y

4y A person who may be culpable for violations or crimes, other than the orime being
investigated or prosecuted, may be vonsidered g victim under this Directive, For
example: { 1) victims of involuntary servitude or rrafficking may be considered
victims for purposes of the prosecution of those orimes, despite any legal culpability
that the victims may have for ancillary frmigration or prostifution offenses; (23
eriminal suspects who are subjected to excessive force by law enforcement officers;
and (3} inmudes who are victims of orime during thedr incarceration may be
congiderad victims, See AU Guidelines st Article 1L E, 2.

3y A victim of a federal orime may be phyvsically located outside the United States.

334, Victim Assistance Coordipator (VAC), A Special Agent who has been delegated
victim assistance responsibilities a8 g collateral duty by a Field R{Y, a5 appropriate.

348, Viethm Assistance Specialist (VAS) Social Science Program Specialist who is a subiect
matter expert In victimization ssues and carnies out victim assistance vesponsibaliies on a
full-time basis for a SAC office.

336, Victim Assistance Program (VAP). The program that develops and maintains overall
TCE guidance on victim assistance, provides training and technical assistance, and
monitors complance with federal crime victim assistance statutes.

317, Vietim Assistance Program Seetinn Chiell The individual responsible for oversight of
the VAP,

318, Witness, A ‘g*;er*;@n whe has information, knowledge, or evidence concerning a enime,
amd provides information reparding his or her knowledge fo g law enforcoment agency,
A victim of a erime may become a witness, and g witness who 18 threatened may become
avictim, This Directive doeg not cover confidential informants or undocumented sources
of information,

4. Responsibilitics,

4.1,  The Executive Associate Director (EADY) of HSY is responsible for developing and
malntaining the overall pelicy for the VAP and monitoring compliance. The EAD of H8
shall also designate a headquarters VAP Section Chiefl

4.2, The Vietim Assistance Program Section Chief shall coordinate the VAP, conduct
analysis, develop related policies and provedures, and issue guidance. The Section Clhief
shall fmitiate actions o ensure adherence 1o ICK policies and VAP objectives, ensure that
training and other programs are designed and implemented w accommaodate operational
requirements, provide the focal potnt for VAP participation in ICE investigations and
other LLS. Government activities, develop and provide information and data, prepare

Vit Assistance Program Divective

RELO000024974



3

reports or Uongressionad testimony, participate i planning. programyming, and budpeting
gotivities, and promote coordination and cooperation with other federal agencies in
muatters pertaining 1o the VAP,

4.3, The Field Hesponsible Official (RO shall:

1y Select, as appropriate, g Special %wwi or a Social Boience Program Specialistio
serve as the designated VAS or VAU in each field office. To the extent possible, the
Field RO should hive and designate a full-time VAS, In the event that a full-time
VAR is lured. an office may still elect 1o designate or maintain collateral duty VACs.

2y Advise the VAP Section Chief in writing of any changes in the designation ofa VAR
or VAU within $ working days of a change in designation.

3y Ensure that Special Agents and Social Ncience Program Specialists comply with ICE
policies and procedures relating to the VAR

41 Ensure that *%pf:c:iai Agents attend, at a minimun g 4-hour initial training session and
vearly in-service training.

3y Develop sdditional guidance ss sppropriate.

6} Provide any support needed or requived 1o local VASs and VACUs o effectively and
efficiently provide program services,

7y Allow VASs and VACs the fime o attend Headguariers-sponsored iraining, seminars,
or meetings regarding the VAP,

&) Ensure that appropriate ICE informational brochures are provided to victims in
""if‘“f
i

accordance with 18 U8 § 377
4.4.  The Assistant Divector, Office of Training and Development (OTD) shall:

[y Determine the Victim Witness fraining to be developed, designed, and delivered in
fraiming programs al the ICE Academy based on the instructional systems design
process, federal victim assistance statutes, and fuput from the HEL VAP Section Chiet
and qualified subject matter experts. Diesi o (m& dmx,iopm;mi will only occur during
annual revision cyeles in accordance with OTD curiculum development guidelines,

2

Immediately implement minor changes submitted by the HE1 VAP Secton Chiel o
the ICE Academy Training Division Chief when minor revisions must be completed
outside the annual revision cvele. Minor revisions are those changes that do not
affect training objectives, tegl items, or scheduling,

3} Review major revisions to lessen plans and taining materials submitted by the HSI
VAP Section Chiel' to determine the scope and level of effort required to implement
changes to the fraining al the IO Academy when major revisions must be completed
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putside the annual revision ovele,
mainr revisions in writing to the £¥

4y Subuit e:«;iq{%m&' curricula for the fraining © the VAP Section Chie! Within 10
calendar davs from the date of issuance of this Directive.

5y Not destgn or develop training based on revisions submitted outside the annual
curriculum review,

£y Not design, develop, or deliver Victim Assistance fraimng to ICE emplovees cutside
of the ICE Academy.

4.8, VASsand VACs shall:
11 Establish local guidance snd manage the IOE VAP for the field or Attaché office
2y Provide training regarding the VAP 1o all appropriate office personnel.
3y Ensure that all personnel in the field office or in the SAT s or Attachd’s area of
responsibility (AOR ) are aware of the VAP and that the VAR or VAU s the point of
cortact for all vietim assistance issues,
43 Assist victins in dentifving appropriate services

5} Distribute VAP brochures, which may be obtained, upon request, from the VAP
Section Chief

&y Maintsin information on the number of victims 1o whom services and assistance are
provided.

b Establish and maintain a directory of local programs and services avatlable to assist
victims of crime.

& Establish and maintain a victim assistance database. either electronic or paper, that
containg:

i} A copy of this Divective,
bl Applicable federal victim assistance legislation,
¢y Contact Hsts of victim coordinators in USAUS, other federal sgencies, state
compensation and assistance programs, and non-governmental service
organizations in their AOR.
Gy Establish contacis/Hatson with the Victim Witness Coordingtors in the USAQ and

other federal, state. and local victim gssistance personnel and service providers, as
appropriate.
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1) Assist with vetting certification reguests for U nonimumigrant status in their AQRL

11} Provide reports about VAR activities to the VAP Section Chiet when requested.
ICE Academy Officials are responsible for providing training to all 1CE employvees who
attend the Academy on the VAP and the implementation of the laws protecting and
enhancing the role of crime victims in the federal criminal justice process,
Requirements and Procedures,

Files/Forms, To ensure that appropriate security is aftorded to entified victims, all
correspondence relating to orime victims in the VAP shall be captioned with the vieting's
true name. Al field offices shall establish a separate file for victim communications,

The lavestigative Stage:

1y ldentification of Victims.

ay Case agents are responsible for dentifving victins of federal orime in ICE
mvestigations. The victims shall be identitied at the earliest opportunity after
the detection of a crimie,

b} Case agents with access to TECS shall identify cases with identified crime
vigtins with the Program Code 16D,

2% Refermal for Emergency Services. The case agent, VAS, or VAC shall refer victims 1o
emergency medical or social services, as appropriate. The local directory of vietim
serVices s%;amis} include g range of medival, dental, mental health, case management,
and other vichim services reseurces.

fad
s

Information, Notice of Rights, and Referral for the Victms, At the earliest
opportunity after the detection of a crime, the case agent shall ensure that the victims
involved are provided with a copy of the 1CE brochure entitled, “Infurmation for
Vietims of Crime,” I victims have Limited English proficiency, an inferpreter shall
read the brochure to the victims in thelr native langusge.

The VAS or VAC shall:

a}  Inform the victin of counseling, treatment. and other support programs in the
local area.

by Assist the victim, as approprigte, n contacting providers of requested and
appropriate support programs.

¢y Refer the victim to service providers who can provide information on how to

¥ictim Assistance Program Drective

RELO000024974



obtain aocess 1o siate orime victim compensation for which the victim may be
entitled. See the brochure entitled, “Information for Viciims of Crime”

dy Notify the victim, {o the extent that the notitication will not interfere with the
investigation, of the status of the investigation and the arrest of @ suspected
offender.

gy Notify the victim of prosecutorial declinations,
f}  Ifapproprigie. notily the victing's emplover of the victint’s role if the victim’s

cooperation in the investigation causes the victim 10 he absent fromowaork,
assuming that the victim hes g proper work authorization.

L4iw]
oo’

If appropriste, notify creditors of the victing™s role in the investigation if there are
creditor problems resulting from cooperation in the investigation.

1y Contsct the USAQ or the HSI Investigative Support Unit if the victim desires
protective or relocation megsures avatlable through the HST Exigent Security for
Witnesses Program or the US, Marshals Service Wimess Security Program.

iy Contact the VAP Section Chiel oy Forensic Interview Specialist to conrdinate
forensic interviewing needs when the identified victiny s a minor or has special
reeds,

iy When reguested, provide information o the Headguarters RO regarding each
vigtim encountered in an HSI investigation in the AOR. Such information may
inchude biographical information, how the victim was identified, the type(s) of
vigtimization, citizenship, inymigration status, and service reforrals provided.

4y With or without the victim’s request, the case apent shall:

a3 Take appropriate action to ensure that a viclim’s property being held for
avidentiary purposes is maintained in good condition and s returned 1o the victim
as s00n as the property 13 no longer needed for evidentiary purposes.

by Provide information about the prokibition against intimidation, harassment,
threats, or harm relating o victims and wiinesses, and make necessary
arrangements for m;z»om%&iz: prote mm from a suspected offender consistent with
V?Eza., provisions of 18 US.C, § 1-3528, See also the brochure entitled,
“Tnformation for Victims {3.? mi;m.

¢y Wherever appropriate, discuss teniporary protective measures with the victims,
such as restraining orders, relocation, or requesiing that the judge revoke the
defendant’s bond.

L83

Coordination When Responsibility Shifls o Another Ageney. In the ansifion of
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victin assistance responsibility from ICE 1o the USAGQ, JCE VASs and VACS shall
ensure that information sharing occurs before the responsibility is sssumed by the
LISAO, This will eliminate gaps fn notfication and other services and will ensure
that erimme victims receive continuous rather than fragmented treatment. ICE has the
responsibility of assisting victims until the case has been submitted to an Assistant
United States Attorney for prosecution. VACs in USAGs are responsible for working
with victims after IUE Special Agents submit the case prosecutorial package 1o the
USAG for prosecution. ICE continues to he responsible for the reasonable protection

of victims, HCE VACs shadl coordinate victim assistance efforts with state and local
officials and victim assistance and crime vietim compensation providers,

IR

. Special Victim Populations. There are federal statutory provisions for services for the
following specific vietim populations: domestic violence, stalking, sexual assault, child
abuse, human trafficking, and identity theft.

3

1) Vietims of Domestic Violence, Stalking, or Sexual Assault. VASs and VACs shall
inform victims of domestic violence, stalking, or sexual assault of assistance available
under federally-tunded programs (legal assistance, housing for child vietims of
domestic violence, stalking, or sexual assaudty, WICE is conducting an investigation
that involves a sexval assault and & sexual assault forensic exam is deemed necessary,
{CE VAP shall pay for the cost of @ sexual assaulf forensic examination, etther
directly or by retmbursement of payment I:‘as the victim. Sgpd2 U ‘%1 2 HOGNT (o7
The Attorney CUeneral (through ih& 8 3 shall pay for the cost of up to two
anonymeus and confidential tests of a Vi»«:um for sexually-transmitted diseases during
the 12 months following sexusl assaults, and the cost of 3 counseling session by 3
medically-trained professional on the acouracy of such tests and the risk of
transmission of sexuallv-transmiited diseases to the victim as a vesult of the assault,
See 42 VLS. § 1401 L Toomigrant victims of domestic violence should be informed
that they may petition for immigration protections under applicable laws.

2y Vietimsof Child Abuse. In addifion o the provision of the rights fbf victims found in
18 US.CE 3771 and the victim services articulated i 42 US.CL§ 10807, the
following procedures shall be followed for chuld victimes:

ay Referral for medical exam: The first investigator responding to a report of child
abuse shall refer the child for an emergency medical exanmy, if applicable,

by Forensic interviews: All ehild inferviews should be conducted by Forensic
Interview Specialists whenever possible, tuking into account the child’s age,
devel stmmé and cognitive abilities, %m;,mgaw and mental health, HSI Forensic
Interview Specialisis should be contacted as early as possible due o their
expertise in conducting forensic interviews with victims of federal erime. The
case agent should contact the HSI Forensie Interview Specialist or VAP Section
Chief with regard to forensic interviews upon identifying child victims and/or
witnesses in order to assist in operational planning, coorndinate the forensic
interview, and provide assistance to the Special Agent with regard to victim
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related issues, When an HBI Forensic Interview Specialist is pot available and it
is determined that an interview must take place immediately, the Forensic
Interview Specialist will assist the VAC or VAS o coordinating with a toeal
Child Advocacy Center for a forensic inferview,

¢t Privacy protection for child victims and witnesses: ICE personne] shall
serupulously protect children’s privacy. Al documents that disclose the name or
other information concerning a child victim or witness shall be kept in a secure
place and disclosed only to persons in the oriminal justice process who have
reason 0 know the information. See 18 LSO 535090, A knowmgor
intentional violation of the privacy protection accorded to children is g criminal
conternpt ;n,;ms%m%'}? by not more than 1 vear’s imprisonment. fine, or both. Seg
IR USC g 403,

dy Al federal law enforcement personnel shall report suspected child abuse or
exploitation and are considered “mandated reporters” under federal as well ag
state faw. Any officer working on fedeval land or in a federvally-operated or
contracted facility who has knowledge or a reasonable suapicion that a child has
been or is going 1o be abused shall inmediately notify the local child protective
services ageney or the Federal Burean of Investigation of that knowledge or
suspicion. Special Apents gre also respornsible for knowing and complying with
the mandated reporter zqu,ssr‘*mf:rsia of the individual state, Special Agents should
immediately notfy and coordinate with the VAS or VAU in their AOK
facilitate prompt notification to state child protective services. Compliance with
thiy law iy a responsibility placed upon esch Speciad Agent individuslly and not
pn ICE as an agency, See 42 URN.C, § 13431,

ey Sanctions for faflure o report 1 a law enforcement officer, while working on
federal land or in a federally-operated or contracted facility in which children are
cared for or reside. learns of facts that give reason to suspect that a child has
suffered an incident of child abuse and fails 1o report such {808 n a tmely
fashion shall be putlty of s Class B Misdemeanor, Seg 18 USC§ 2238 Law
enforcement personnel could also be subject to sanctions or disciplinary actions
based on state law and should therefore know and comply with the mandated
requirernents of the individual state,

3y Vietims of Human Traflicking, The VIVPA, as amended. provided for additional
protections and assistance for victims of trafficking in porsons, as well as fwo
nonimmigrant status classifications for victims of trafficking and violence. See
VTVPA , Pub. L. No. 106-386, 114 Stat. 1464, The VTVPA also requires training
for ICE agents on the wdentification of victims of human trafficking and provides for
the protection of those victims, Responsible officials shall follow all ICE guidance
on assisting victims of gafficking.

Victims who have been wentified by federal law enforcement agencies as victims of a
severe form of wafficking in persons:
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gy Ave eligible for cortain benefits and services such as employment authorization
documents and parole, without regard to thelr umigration status,

by May be eligible for other publiv benefits including housing. educational
assistance, and food stamps to the seme extent as an alien admitted to the United
States as g refuges.

¢} Shall not he detained in facilities inappropriade to their status as crime victims,
dy Shall have access to information and inferpreter services.

¢} May be granted continued presence in the United States if they are also potential
witnesses. Unly a federal law enforcement ageney can request continued
presence. See the HST Continued Presence Protoco! for Requesting and
Sponsoring Law Enforcement Agencies (Apr. 6, 20115

Py

1 May be eligible for a T or U nonmmigrand status,

ICE personnel shall ensure that names and other identifving information of trafficking
victims and their family members are not disclosed 1o the public,

4} Victima of Identity Thedt, Individuals do not have 1o know that their identity was
misused in order to be classified as a vichim, nor does the vietim have 1o have
incurred o financisd foss (o be considered a victing See 4G Guidelines, Article X, B,
HOE investigators shall altempt to identify all individuals who have had personal or
financial information corapromised in an identity theft erme. In addition, ICE
investigators, YASs, ar VACs shall refer victims to the Federal Trade Commission
for information and gaidance for victing of identity theft a1
www.eonsumergovidibeiVawhowhelp lim. and relevant credit reporting services,

Hrequested 1o do so by the victim, the Special Agent, VAR, or VAL shall:

a} Assist in notifving creditors and emplovers by letter or welephone call that the
victim has been wWdentified as a victim of 1dentity theth

by Inform creditors of the availability of restitgtion and, i the creditors absolve the
victim of the unlawiully incurred debt, the creditor may be entitled (o restitution
from the offender. See i 18 ULS.CL § 3664100

oy Notify the victhm that business entities that have entered into conymercial
transactions with a person who has made wnawthorized use of a means of
identification of the victim may be required, at ne cost to the victim. to provide
copies of transaction records In their control, See AG Guidelines, Article X,
Investigators, VAR, and VAU are not responsible for assisting the vietim to seek
the information and records,
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6.2,

f.3.

8.4,

6.5,

b,

6. 14

6.11.
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..... Yictims of certain other erimingl sotivity
é@mgmwﬁ ’m}: m ‘x’z{.}imm .f%;:_a.;mi Xfwzmn Act of 2000 {VAWA)Y may be oligible
for o U nonimmigrant status i they have been helpful, are being helptul, or are hkely
o be helpful 1o federal, state, or oeal law enforcement authorities in the investigation
or prosecution of these crimes.
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Investigations Involving Large Mumbers of Victims. Individual and personal contact
by Special Agents, YACs, or VASs with victims s recommended whenever
reasonably feasible, Although implementation of the provisions of this Directive is
refatively straightforward in cases in which the number of victims is Hmited, doing so
can present challenges when the nmumber of victims grows into the hundreds o
thousands {e.g.. child pornography, identity thefl, and telemarketing fraud cases).
When they are able to determine g victing’s identity, 1CE Special Agents, VACUs, and
VASs shall use technology and be ereative in order o provide victims in large cases
with the sarme righis and sepvices as victims in smadler cases, In carrving out thelr
obligations in cases with larpe mumbers of victims, Headguarters and Field ROs shall
use the means most likely 1o schieve notice to the greatest possible number of
vigtims,

B
e’

Authorities/References,
§LLS.C 8 1101 CDefinttions™)
18 UR.C, § 403, (“Protection of the Privacy of Child Victims and Child Witnesses.™)

18 ULS.C. 88 1512-1514. ("Federal Guidelines for Fair Treatment of Crime Victims and
W i'ma,bb&b sn ‘ih» Crimingd Justice Svstem)

I8 LL80. 8 2258, {"Faitlure 1o Report Child Abuse™)

PR LS 8 3509, (*Child Victims” and Child Witnesses” Righte ™)

PRULSA, §§ 38213528, ("Witness Relovation and Protection.”™

18 UR.C§ 3664, (Procedure for [ssuance and Enforcement of Order of Restituhion.™)
IS LSO 3771 O Crime Victims™ Righis™
22 U800 8 7102, (Definitions.™)

22 UR.CO S 7108, (MProtection and Assigiance for Vietims of Trathicking.™

42 LRS00 8 10607, ("Services to Victins,™)
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6.3, 42 U.S.C. § 13031 (2006), ("Child Abuse Reporting.”)

G4, 42 ULS0 5 14011 2006y, (Pavment of Cost of Testing for Sexually Transminted
Diseases, “_‘}

6,15 28 CFR. Part 81 (2009 {"Child Abuse and Child Porpography Reporting Designations
and Procedures.”™}

616, 28 CFR.§§ 11002537 (2009, ("Victhms of Severe Forms of Tratficking in Persons.™)

617, Willlam Wilberforce Trafficking Victims Protection Reauthorization Act of 2008, Pub,
L. No. 110-457 (eodified as amended in scattered sections of 6, B, 18, 22, 28, and 42
USCh

618, Victims of Trafficking and Viclenve Prevention Act of 2000 (VTVPA), Pub. L. No, 106-
386, 114 Stat. 1464 (codified as amended in scattered sections of 8, 18, 20, 22, 27, 28, 42,
and 44 1L.8.C)

6,19, Victm and Witness Protection Act of 1982, Pub, L. Mo, 97-291, 96 Star 1248 {codified
as amended in seattered sections of 1B UN.C

6.28. Battered hnmigrant Womnen Protection Act, Pub. L. No, E'}(fs»fié%{i 114 Sat. 1464
{codified as amended in soattered sections of 8, 20, and 42 US.C

6,21 Violence Against Women Reauthorization Act of 2005, Pub. L. Ne, 109271, 120 St
TG {_mdme..d s amended in scattered sections of 8, 18, 28, and 42 LS00

6.22. Prosecutorial Remedies and Other Tools to End the Explottation of Children Today Act
of 2003, Pub, L. No. M& 210117 St fi} ' {3 fied as amended in scattered sections of

18,21, 28,42, and 47 UK. C

623, US. Department of Justice, duerney Deneral Giddelines for Viciim and Witness
Assistance (A0 Guidelines) (20035,

24, | 1*{333*;%«'7?&1&&@'2 and Nationality Act of 19352, Pub. L. Mo, 82-414 {codified as amended in
seatte 'ad spctions of R 1L8.C

7. Aftachments. None
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8. Mo Private Right. These guidelines and priovities are notintended 1o, do not, and may
not be relied upon t oreate any right or benetit, substantive or procedural, enforceable at
faw by any party in any administrative, oivil, or eriminal matier,

Johu Morié:
Director
.8, Immigration and Customs Enforcoment
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